Nedap Security Management

Warranty Conditions

Warranty on hardware

e Three-year warranty for concealed defects

e Three-year warranty for defects in materials and workmanship

« Warranty starts from the manufacturing date of, this date can be found in the production code

e One-year warranty for refurbished AP7803(m) devices. The refurbishment date can be found
in the production code.

e One-year warranty after repair of AEOS Blue devices
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